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Opinions about healthcare system

Only slightly less than a quarter of respondents (23%) are satisfied with the performance of
public healthcare system in Poland. After noting a visible improvement in evaluations two

years ago, we noted a deterioration in opinions this year.

Are you satisfied with the performance of healthcare system in Poland?
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Opinions about the performance of healthcare system are related to the way it is used.
Satisfaction is higher among non-users and sole users of public healthcare services in the

last six months than among people who used health services outside of the public system.



Are you satisfied with the performance of healthcare system in Poland?

Users of public healthcare services only (N=375)

Users of both public healthcare and services purchased outside of public system (paid directly
or from additional health insurance) (N=399)

Users of services purchased outside of public system (paid directly or from additional health
insurance) only (N=70)

Non-users (N=158)
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Evaluations of the performance of healthcare system in Poland (services offered within the
national health insurance) are complex. About two-thirds of respondents appreciate
doctors' skills and a slightly smaller proportion think that a GP is readily available. Most
respondents agree that doctors use modern equipment and solutions. Opinions about
doctors' work ethics are usually good. Most people think that nighttime emergency medical
services are available and there is good information about medical services. Almost half of
respondents think that patients in the system funded by the National Health Fund are
treated with respect and compassion, while a slightly smaller group have a good opinion
about the conditions in which treatment is administered. About two-fifths have a positive
opinion about availability of medical help outside of the place of residence. For the above-
mentioned aspects of functioning of the healthcare system positive opinions are more
common than negative, whereas the other dimensions are evaluated critically by most
people. Half of respondents have doubts about equal treatment of all patients and a similar
group question the efficiency of administration. The majority do not think that treatment
within the public system is free. Most respondents have a negative opinion about the
location of units offering specialized treatment and diagnostic tests, and about time
arrangements for visits. Avast majority are dissatisfied with waiting time for diagnostic tests
and complain about availability of specialized physicians.

In the last two years there has been a decrease in the proportion of people convinced about
the availability of general practitioners and in the number of respondents convinced that
treatment within the public healthcare system isin fact free of charge. The other aspects for
which there has been a deterioration of evaluations are: conditions of treatment funded by
the National Health Fund, doctors' attitude to patients, location of units offering specialized
treatment and diagnostic tests. On the other hand, there has been an increase in the



number of people noting modern solutions in treatment and availability of nighttime

medical help.

Do you agree with the following statements about medical services offered in

public healthcare system funded by National Health Fund?

I Yes ENo Don't know
(%)

Physician are competent 2018 12
2014 10
Itis easy tovisitthe general 2016 | NN - ©
practitioner 2014 |7 7
Medical equipmentis modern 2016 16
2014 16
Physicians are conscientious 2016 “ 13
intheirwork 014 1
Emergency medical help 2016 11
s avalableatnight o014 12
Medical institutions use modern 2016 23
fols e imernet 2014 27
Thereis good information 2016 8
about avalable medicalservices 2014 8
Patients are treated with respect 2016 “ 12
andcare 2014 10
Treatment is conductedingood 2016 12
condiions 2014 1

Treatment can be obtained outside
of place of residence

2016 3
2014 32

Treatmentis free of charge 2018 6
* 20 5
Administration is fast and efficient  2°16 11
2014 8
Shecilpryeiclers 20 oot | IR
diagnostic laboratories are
in convenient locations 2014 4
Al patients are equaly,depending 2016 13
onlyon hef health 2014 1
s eooy obookavist ot | IR
at convenient time to avoid taking 2016 32 29 9
time off work or school 2014 9
Taking necessary diagnostic tests 2016 6
s tostand essy warrange 2014 6
itis easy tovisitaspecialist 2016 [N INEEEG_—T I 4
physicianifhere s suchanced 2014 5

More information about this topic can be found in CBOS report in Polish: “Opinions about Healthcare
System", August 2016. Fieldwork for national sample: June 2016, N=1002. The random address sample is
representative for adult population of Poland.



