@

® CBOS

Public Opinion

Research Center

CONTENTS:

» POLES WORKING
ABROAD

» JOB SATISFACTION

» LOCAL IDENTITY

» ATTITUDES TOWARDS
ELDERLY PEOPLE

PUBLIC OPINION
RESEARCH CENTER
- CBOS -

4a Zurawia
00-503 Warszawa
POLAND

Ph: (48 22) 629 35 69
(48 22) 628 37 04
(48 22) 693 46 91

Fax:(48 22) 629 40 89

E-mail: sekretariat@cbos.pl
http://www.cbos.pl

Editor:
Beata Roguska

Translated by
Michal Wenzel

© corYRIGHT BY CBOS 2009

ALL SOURCES MUST BE CREDITED
WHEN ANY PART OF THIS
PUBLICATION IS REPRODUCED

Polish
PusLic oriINION

NOVEMBER 2009

ISSN 1233-7250

POLES WORKING ABROAD

In the last year, we have seen both an increase in the number of Poles going abroad in
search of work and a surge of returns. These migrations are probably the result of the
economic crisis and destabilisation of labour markets.

Presently, in every tenth household in Poland there is someone working abroad. This
is three percentage points more than last year and two years ago. Taking into account that
there are about 14 million
households in Poland, we can
estimate that roughly 1.5 million
Poles work outside their country (it

IS THERE ANYONE IN YOUR HOUSEHOLD
WHO WORKS ABROAD?

Yes No
is assumed that from each household
only one person left and cases where | X208
whole households emigrated were |  x 2008
not considered).

More than every ninth Pole (11%) declares that within the last 10 years he/she has
been working abroad. One in a hundred (1%) admit that they are currently employed outside
the country - these are the people who happened to be in Poland while the survey was
conducted or they live in Poland
but travel outside their country to
work. The number of people who
declare having worked abroad
within the last 10 years has
grown by 2 percentage points in
comparison with last year and
two years ago.

Taking into account that 1% of the surveyed people is roughly equivalent to 280
thousand of adult Poles, we can estimate that within the last 10 years about 3.3 million
citizens of Poland have worked abroad (excluding those who work abroad and hence were
absent during the survey). There is roughly the total of 4.8 million Poles who either work
abroad presently or used to work abroad in the past within the last 10 years. Among this
number there is nearly 1.5 million people who currently work outside Poland.

A vast majority of Poles who used to work abroad in the past 10 years or who currently
work abroad declare employment in Germany. The second most popular work destination is
Great Britain. Every sixth person used to work or still works there. A considerable number of
people have been working in Italy, the Netherlands and France.

HAVE YOU WORKED ABROAD WITHIN THE LAST TEN YEARS?

IX-X12007 1 9% 90%

X 2008 1% 90%
X 20091% 88%

®| presently Ol worked abroad EENo

work abroad  in the past

IN WHICH COUNTRY/COUNTRIES DID YOU WORK
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The responses of people declaring that they currently work abroad or used to work abroad in the last 10 years.
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In the last year, the number of people interested in
working abroad has increased. A year ago, 13% of adult
Poles considered working outside their country, and
presently 18% of respondents declare this (the same as in
2007). However, less than a half takes or intends to take
steps to be employed abroad (7% overall). Others (11%)
declare that they would consider working abroad if they
received a job offer but would not take any steps
themselves. In comparison with last year's declarations
only the percentage of those potentially interested in
working outside Poland has increased

ARE YOU INTERESTED IN WORKING ABROAD PRESENTLY?
(%)

IX-X12007 P4

X 2008 P4

X 2009 M 1 8

MlYes, | am interested and | am taking steps to be employed abroad

MYes, | am interested and | intend to take steps

OYes, | would be interested in working abroad if | received a job offer,
but | would not take any steps myself

ENot interested in working abroad
B Currently employed abroad
CIDon't know

More information about this topic can be found in CBOS report in
Polish: Poles Working Abroad, November 2009. Fieldwork for
national sample: October 2009, N=1096. The random address sample
isrepresentative for adult population of Poland.

JOB SATISFACTION

A vast majority of professionally active Poles
(78%) are satisfied with their job. The remainder (11%)
assess it negatively or are ambivalent about the subject
(11%). The percentage of people satisfied with their
employment rose significantly between 1998 and 2006
and since then it has remained fairly stable.

IN GENERAL, ARE YOU SATISFIED WITH YOUR JOB?

Employed only
1075 1% S IR | 7
(’1‘|=1897937) 61% 25% 13% |NRQ
(ﬁ!&% 64% 22% K 1%
()’E‘Ii(i()zf; 77% 13% | 10%
(,Zf:%—,%%% 78% 1% | 1%

WYes ENeither satisfied BNo CDon't know
nor dissatisfied

Opinions about jobs are varied, but mainly
positive. The best assessments are for self-fulfilment.
Over three quarters of professionally active people feel
that their tasks are important and meaningful. Slightly
fewer respondents consider their job to be interesting and
challenging (i.e. requires them to develop their skills and

knowledge). Nearly two thirds admit that their job gives
them a sense of safety and stability. The majority of
people declare also that their job allows them to fully use
their qualifications and is appropriate to their education.
Financial aspects are assessed worse. Two -fifths
of professionally active people are satisfied with their
income. A similar number declare that their job involves
satisfactory social security benefits. However, income
and social benefits satisfaction rate increase with time.

DOES (IS) YOUR PRESENT JOB ...

give you the sense that your tasks are important and meaningful

XI1994 (N=1075) 55% 26% 18%
111997 (N=873) 52% 28% 18%
X1 1998 (N=544) 53% 21% 23%
XI12006 (N=446) 78% 1%  10%
X 2009 (N=505) 76% M% 13%
interesting
X1 1994 (N=1075) 60% 25% 14%
111997 (N=873)
X1 1998 (N=544) 66% 17% 16%
X12006 (N=446) 76% 1%  10%
X'2009 (N=505) 72% 13% 15%
give you the sense of safety and stability
X11994 (N=1075) 52% 19% 28%
111997 (N=873) 51% 21% 27%

X1 1998 (N=544) 44% 19% 36%

X12006 (N=446) 61% 14% 23%
X'2009 (N=505) 62% 14% 24%
allow you to fully use your qualifications

X1 1994 (N=1075
111997 (N=873) 59% 20% 19%
X1 1998 (N=544) 58% 14% 26%
X1 2006 (N=446)
X 2009 (N=505) 60% 8% 32%

appropriate to your education
X1 2006 (N=446)
X 2009 (N=505) 56% 6% 38%
provide good income
X11994 (N=1075) 1% 32% 56%
111997 (N=873) 13% 37% 50%
X1 1998 (N=544)
X12006 (N=446) 36% 27% 36%
X'2009 (N=505) 40% 25% 35%
give satisfactory social security benefits
X1 1994 (N=1075) 22% 13% 64%
111997 (N=873) 19% 13% 66%
X1 1998 (N=544)
X12006 (N=446) 30% 1% 57%
X 2009 (N=505) 41% 14% 43%

MYes @Yes and no ENo

"Don't know" omitted.

In general, the respondents working in public
institutions are most satisfied with their work. The only
element they assess slightly worse than the average is
their income. Job satisfaction below the average is
characteristic of people working in the private sector
(excluding agriculture) and companies in mixed (state
and private) ownership. In these two categories
however, the respondents are more satisfied with their
income than the respondents from the remaining groups.
Least content with their work are people employed in
private farms. The assessment of their income is
noticeably worse than the other groups'.
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The highest rate of job satisfaction can be
observed among managers, specialists with higher
education and the self-employed. Slightly less satisfied
are technicians, middle management and administrative
staff. Satisfaction below average can be noticed among
farmers and unskilled workers.

Job satisfaction rate depends mostly on whether
people find their work interesting and their tasks
meaningful and having a purpose. Slightly less important
are such factors as: income, the possibility to fully use
one's qualifications, environment for developing one's
qualifications and the sense of employment security.
Relatively less significant are social security benefits and
whether the employment is appropriate to one's
education.

More information about this topic can be found in CBOS report in
Polish: Job Satisfaction and Occupational Mobility, November 2009.
Fieldwork: October 2009, N=1096. The random address sample is
representative for adult population of Poland.

LOCAL IDENTITY

The basic unit with which the majority of Poles
(61%) identify with is their local community. Poland
comes second, with every fifth respondent (19%)
declaring identification with their country. Only every
eighth respondent (12 %) mostly identifies him/herself
with his/her region. Few respondents (3%) admit that
they associate themselves with Europe. In the last 5 years,
the number of people identifying themselves with their
local community or locality have increased noticeably
(by 8 percentage points). The percentage of respondents
associating themselves with their region has remained,
overall, constant. Identification primarily with Poland
and identification primarily with Europe also remain the
same as in 2004. It appears that after 5 years of
membership in the European Union the sense of
attachment to one's country is not weakened and the
number of people defining their identity as primarily
European did not increase.

WHICH DO YOU IDENTIFY MOSTLY WITH?
[m X 2001 M XI2003 0 VI2004 B X 2009 |
61
57 53 53
(%)
15 19 1412 22 22 18 19
8
2333 23 3 2142
L ==m ] ‘:h [N —
Local Region Poland Europe Other Don't know
community,
locality

The strength of attachment to the local
community is illustrated by the fact that two thirds of
Poles would choose their current locality, if they were

offered the possibility of settling in a locality of their own
choice. Slightly more than every fourth person would
choose a different locality.

IF YOU WERE CURRENTLY OFFERED A POSSIBILITY
OF SETTLING IN A LOCALITY OF YOUR OWN CHOICE,
WOULD YOU CHOOSE:

the same locality
you presently live in

A vast majority of Poles declare they would
prefer to live in Poland rather than abroad. Only every
eighth (12%) would choose to settle abroad.

DISREGARDING YOUR AGE, FAMILY OR FINANCIAL
SITUATION, WOULD YOU PREFER TO LIVE:

abroad—— 12% in Poland

L —

don't know

People who are more mobile, have flexible jobs
or are more "modern" express their willingness to change
their locality or to move abroad more often. The results of
the survey show that respondents who are ready to retrain,
to learn something new in order to find a better job,
people who use mobile phones, the Internet, have a bank
account, know foreign languages and go abroad consider
the change of their locality or settling outside Poland
more willingly. It is probable that these people feel more
self-confident, convinced that settling in a different place
would not be beyond them, and confident that they would
tackle the situation successfully. Possibly, higher social
status as well as skills necessary in modern world
increase the desire for change, or at least make change
seem like a feasible alternative.

More information about this topic can be found in CBOS report in
Polish: Local Identity, November 2009. Fieldwork: October 2009,
N=1096. The random address sample is representative for adult
population of Poland.

ATTITUDES TOWARDS
ELDERLY PEOPLE

The problem of ageing society has been growing
in Poland for some years. It is the result of lower birth-
rates and longer life-expectancy. By the end of 2008,
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people aged 65 or more constituted 13 % of society and it
is estimated that in the following years this percentage
will grow. It is important, therefore, to build the society in
which people accept and respect other peoples' and their
ownageing.

In the last decade, there has been a radical change
in the way elderly people are perceived. The prevailing
opinions in 1998 were that the elderly were not respected
in the Polish society. Presently, nearly two thirds of
respondents believe that elderly and experienced people
enjoy public respect.

DO YOU THINK THAT, ON THE WHOLE, ELDERLY
AND EXPERIENCED PEOPLE ARE CURRENTLY RESPECTED

IN THE POLISH SOCIETY?
VI 1998@ 31% 45% 16% 4%
X1 2009 51% | 28% 5%

WDefinitely yes CIRather yes CIRather no ElDefinitely no CJDon't know

More people than a few years ago notice
expressions of kindness for the elderly in their
surroundings. Over four fifths believe that elderly people
are treated with kindness. Others usually notice
indifference and only few respondents mentioned that old
people are treated with dislike by their surroundings.

HOW WOULD YOU DESCRIBE THE ATTITUDE OF YOUR
SURROUNDINGS TOWARDS ELDERLY PEOPLE?

M Definitely CIRather EIndifferent CIRather  EDefinitely CIDon't
kind kind negative  negative know

51

55

57

Senior people are most kindly treated within three social
circles: family, neighbours and parish community.
Kindness towards the elderly is perceived to be visibly
less frequent in shops and their former work places. In
these two settings less than a half notices kind attitude
towards elderly people.

Respondents observe a predominance of
negative attitude towards old people in health-care
institutions, offices, public transport, on the streets. Such
attitude can be perceived among young people as well.
The worst situation is in public transport and on the
streets.

PEOPLE TREAT ELDERLY PEOPLE IN A NUMBER OF WAYS.
ACCORDING TO YOUR OWN OBSERVATIONS, DO YOU THINK
THAT ELDERLY PEOPLE ARE TYPICALLY TREATED:
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in public transport 26 51

I with kindness Eindifference Edislike [Cdon't know

More information about this topic can be found in CBOS report in
Polish: Attitudes towards Elderly People and Ageing, November
2009. Fieldwork: November 2009, N=1022. The random address
sample is representative for adult population of Poland.
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